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THE DUALCOM PRO RANGE

Unrivalled management tools for your
professional alarm signalling base

DualCom Pro offers Installers easier,
faster installation of professional
signalling systems with even greater
resilience. It also provides access
to CSL Live, our brand new device
management portal, as well as the My
Base App. The range includes:

DigiAir Pro - our single path solution that utilises a Radio
or LAN path to signal an alarm. The Radio variant uses a
4G WorldSIM to send its signal and is also supplied with
a network diverse standby SIM to safeguard your system,
should the primary SIM lose its connection.

GradeShift Pro - our dual path solution that
utilises a combination of two Radio paths or
one Radio and one LAN path to signal an alarm.

GradeShift Pro Radio/Radio uses two active 4G
WorldSIMs, each with their own radio module,
one as the primary and one as the secondary
path. A third standby SIM acts as a backup to
the primary SIM on the primary path. Each SIM
operates on an independent network from the
other for total resilience.

GradeShift Pro LAN/Radio uses LAN connectivity
for its primary path and a 4G WorldSIM as
its second path. A standby WorldSIM is also
supplied.
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DualCom Pro Range Features
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Simpler & Faster Installs

Save time on installs when you opt for any radio
only option, as no wired infrastructure changes
need to be made
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Remote 2nd Module

Latest EN Standards

DualCom Pro meets the latest European
standards for DP & SP levels, including DP4
for Dual Radio

Install 2nd Radio Module up to 50m away
from panel to ensure the best levels of
connectivity
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Maximum Reliability

Sends signals via network diverse 4G
WorldSIMs for maximum uptime & total
resilience
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Take Control with DualCom Pro

CSL Live & My Base

Access and manage your entire
DualCom Pro signalling base

MY BASE
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Send test alarms from your device
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Instant device registration with a
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Search Devices Show Active Units

Use the search function Clearly displays devices
4 within My Base to find a that are currently active
% specific device within In Contact’ & those with

your estate ‘No Working Paths’
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